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Thenew United States Capitdisitor Centers an extraordinary space that provides
hospitality, amenities, meeting spaces and learning opportunities.580000 square

feet on threelevels and include$70,000 square feet of new building space for the House
and Senate With the visitor experience in mind, architectural and programming design
features allow staff to efficiently process over 1 million visitors per year.
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G ¢ KniSsion of the U.S. Capitol Visitor Center tea s 2 NJodetyied for Congress to
inform, involve and inspire every visitor to the United States Capfibis statement
conveys our goal to provide a welcoming and educational environment for visitors to le:
about the unique characteristics of the House, the Senate and the legislative process a
well as the history and development of the architecture and art of the U.S. Capitol. The
Visitor Center also provides amenities for visitor comfort, safety and security resulting ir
seamless, positive visitor experience at the U.S. Capitol.

Through national and international partnerships, outreach to schools across the countn
and a vibrant Web presence, the U.S. Capitol Visitor Center experience begins for visit
long before they set foot in the Capitol. Educational materials stimulate discussions of t
privileges and responsibilities of citizenship in a representative democracy and celebra
the roles that the House and the Senate play in our dailydhges
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Effective procedures that are easy for visitors to follow are presented
In large format. Brochures for alternative sgliided tours are
offered to engage visitors while waiting for their tours.



CAPITOL
ANNEX
PROJECT

Hficient and strict procedures for entering the building, tours and visitor
exploration assist visitor center staff in processing over 1 million people per y
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A rotating banner provides information on all of the opportunities and amenitie
above the checin station.
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[OUR PASS
“\\ Tour passes are allotted to each
iIndividual guest and a lapel sticker is

provided with specific tour group
iInformation.

U.S. CAPITOL
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Wayfinding sighage is consistent and clear.
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Brochures offer information on sefjuided tour and a sneak peak at
all of the exciting opportunities at the Center.
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Dignified reception desks efficiently process guests headed to
meet with representatives.



